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Brief description of
the
ethical issue

Which part(s) of the research
Journey are most effected?
(Please mark with X)

Perspective-taking: Place,
People, Principles, Precedent
(Please describe)

Ethical Reflection: Place,
People, Principles, Precedent
(Please describe)

Potential Ethical Response

Facing an ethical
breach midproject.

You and your team
are doing research
about the stressors
faced by refugee
families. Your ethics
committee required
you to use
translators who
know the culture and
native language of
your research
participants.

You are part of the
way through data
collection for your
project and you
become aware that
one of your research
team has not been
working with
translator as was
indicated. What do
you do?

0. Pre-Stage (@)
1. Research Idea O
2. Team Development @)

3. Partnership DevelopmentO
4. Proposal/Grant Development
and Funding ©
5. Ethics Applications(s) O

6. Data Collection Begins O

7. Project Develops and EndsO
8. Data Analysis O
9. Writing Up O
10. Knowledge Exchange and

Dissemination ©

11. Translation into Practice O

12. Legacy and Impact (@)

Place: You are working in a
refugee camp. The community
has been resistant to being
interviewed in the presence of
an external translator. They
mention that they have been
in the refugee camp for
several months and have
already learned the local
language of the host country.

Place: How many people in the
refugee camp have sufficient
knowledge of the local language
of the host country? How much
depth of language could be
learnt in months? Challenge of
the researcher to work with the
participants without
understanding their culture.

People:
Research can bring benefits to

the community, so it is
important to carry it out, but
doing so without a translator
can potentially deliver
unreliable data (which may
harm the community).

However, the refugees do not
trust that the translator will
represent their views well
which can also potentially
deliver unreliable data both in
terms of what is said and what
is reported.

People:
What do you with the data

already collected in this way?

What is the implication for the
quality of interaction between
the researcher and the
participants, as well as the
credibility of the data collected?

How to handle this ethical
conflict within the research
team, with the community, with
the translators and with the
ethics committee? Who should
be the priority audience as we
resolve the conflict?

This is discussed within the research
team. Your colleague accepts that he
did should have discussed his initial
concerns prior to making a decision to
not use the translator, but alleges that
he did so thinking of being respectful of
the community since there were indeed
serious problems in the past with
external translators. Data collection is
suspended temporarily to engage the
community in finding their own
translator that can work with the
research team. After the community
identifies their translator, the research
team orients the translator and resumes
data collection.

At the end of data collection, the two
sets of data (one collected without the
translator and one collected with the
local translator) were compared. Given
that the differences were significant,
further questioning was undertaken to
determine the veracity of each dataset.
On the basis of this investigation, the
initial set of data was discarded.
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Principles: The principles at
stake are respect and trust for

the community (over
investigated) vs.
methodological rigor and
compliance with ethical
guidelines

How to reconcile the right of
participants to be interviewed
by people they trust, but at the
same time ensuring the ethical
standards and validity of the
data?

Precedents: In a previous
investigation the refugee
community had a problem
with the external translators
(they had no trust in them),
for that reason they resisted
being interviewed in their
presence.

Precedents: What is the reason
for the distrust of the
community? What have been
previous successful and
culturally respectful experiences
of data collection in similar
communities?

Also, the case was documented and
shared with the ethics committee for
accountability purposes.

Remember: Underpinned by principles for people involved in delivering global research:

Prevent:
Do no
harm

Enable:

Support flourishing. Invest in my own

learning and in others

Act:
Be aware. Be brave, Be safe. Be

compassionate

Connect:
People and
planet first

Embed:
Context, Context,

Context.




